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Department of Posts — The Last mile Reach

Ason 31.03.2018

Urban Post Offices Rural Post Offices
15649 Post Offices 139882
(10.26%) 155531 (89.94%)

Gramin Dak Sewak ]:lepﬂrtment:;l Gramin Dak
Post Offices Eﬂlplo}r&s Sewaks
129975 181477 237341

On an average, 8770 people are served by a Post Office in the country; in rural areas. a Post Office
serves 6455 people. and in urban areas, a Post Office serves 29458 people.

Average area served by a Post Office is 21.14 sqg km.
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DEPARTMENT OF POSTS - FUNCTIONAL

India Post
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Hierarchy Explained
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HAG (CPMG)/AddI Secy to GOI

SAG (PMG)/(JS to GOI)/Secy to

State Govt

JAG (Director Postal Service)

JTS to STS (SSPO)
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Work as Divisional Head

Administration/ HR

Visits & Inspections

Finance

Infrastructure Development
Business Development & Marketing
Public Grievance

Disciplinary action
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Interaction

Synthesising Service

IAS - DBT, Govt schemes

IPS - Loss and Fraud cases

IFS - PSK

IRS - BNPL customers, Foreign post
IFoS - Land & Tribal related matters
Railways - RMS

ITS - Ecommerce



What’s NEW with Postal Service

e Parcel Directorate
e Aadhar Enrolment & Updation

e IPPB (India Post Payments Bank)
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Vision for resurgent India Post- APJ Abdul Kalam M\"

India Post

“ Post Office is the only institution
in the country, which touches every
person’s life. This is demonstrated
by the fact that whenever
government or non-government
agencies attempt to reach the
largest number of people they
think of the Post Office. ”
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